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 TITLE SEEET . -

. KENTUCKY TELECOMMUNICATIONS TARIFF

!

vThis'tariff contains the descriptions, regulatlons, and

:vlrates appllcable to the furnlshlng of serv1ce or fac111t1es for,

Telecommunlcatlons Serv1ces furnlshed by Klger Telephone &

Telephony, LLC ("KT&T"), w1th pr1nc1pal offlces ‘at 999 i8th -

tarlff is on f11e w1th the Kentucky Publlc Serv1ce Comm1531on,
and coples may be 1nspected durlng normal bu51ness hours, at the

"jcompany k=3 pr1nc1pal place of bu51ness.
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- OF KENTUCKY O»O
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SECTIONQ.(1) ~

By _Skohanl) Ruug

3

'3Street,,Suite 1825,'Denver;v001orado; 80202. This tariff applies

" for eerViCes‘furnished within the'Comnonwealth of ‘Kentucky. This _

Sr:CP*-TARY OF THE C’\mu Si0N ‘

ISSUED: February 23, 2002 - EFFECTIVE:'March 24, 2002

"ff”ISSUED BY: Robert S. Kiger, Chief Executive Officer

999 18th Street, Suite 1825
~ Denver, Colorado 80202
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CONCURRING, CONNECTING OR

" OTHER PARTICIPATING CARRIERS

1. Concurring Carriers - None
'2.: Connecting Carriers - None

- 3. Other Participating Carriers'éANone..

o PUBLICSERVICE Comission

A

b T s e AT T e Co o CERENTHCKY

)
JEANA LR

, ISSUED: February 23, 2002 ' - . BEFFECTIVE: March 24, 2002
- ISSUED BY: -Robert S. Kiger, Chief Executive Officer
L o . .999 18th Street, Suite 1825 .

‘Denver, Colorado 80202
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CHECK SHEET

: . The Sheets of this tariff are effective as of the date shown -
“at the bottom of the respectlve sheet (s). Original ‘and revised
-sheets as named below. comprlse all changes from the original
tariff and are currently 1n effect as of the date on the bottom
~of thls sheet : :

SHEET : REVISION

- 1 Original
i - 2 - Original-
L 3 . Original =
= 4 . Original
2 5 - . Original
3 6 ' Original
;- . 7 Original
| 8 -Original
. 9 Original.
HE 10 Original
l.~ a1 ~ .. Original
- 12 - Original
m~ 13 : Original 3
lﬁ. 14 . Original
o ~15 o . Original
- 16 - "Original
L _ X7 Original -
; .18 . Original
o 19 . ~ Original
%f' 20 RTRT Original
B 21 o Original -
22 - Original .
23 Original
o 24 -~ Original
S o250 , Original -
o 26 7 "~ Original . .
27 | Original | . PUBLIC SERVICE COMMISSION
28, | Original . OFKENTUCKY
29 T Original . - T CEFEECTIVE
30 - Original - . o
* New or Rev1sed Sheet U MAR24 2002
Pbﬁbt?néf1&)”37§<&Eﬁ¥0?1,
: 5;"(“« ONa(y
~ISSUED: February 23, 2002 . .~ EFFECTIVE: March 24, 2002
~ ISSUED BY: Robert S. Kiger, Chief Executive Officer 4
' . 999 '18th Street, Suite 1825
Denver, Colorado 80202
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' TARIFF FORMAT

v ‘A.  Sheet Numbering: Sheet numbers appear in the upper
- right corner of the page. ' Sheets are numbered sequentially.
However, new sheets are’ occa51onally added to the tariff. When a
‘new sheet is added between sheets already in effect, a decimal. is
‘added. For example, a new sheet added between pages 11 ‘and: 12
-would be page 11 1. : : . : .
B Sheet Rev1s1on Numbers Rev1s1on numbers also appear 1n
.~ the upper right corner of each sheet where ‘applicable. - These
- ‘numbers are used to indicate the most current page version on
"~ file with the Commission. For example, 4th Revised Sheet 13
cancels 3rd Revised Sheet 13. Consult the Check Sheet for the
sheets currently in effect.

: 'C. Paragraph Numbering Sequence There are nine levels of ,'
. paragraph coding. Each level of codlng is subserv1ent to 1ts
next higher level: :

lﬂ
1.(a)
1.(a).1
1.(a).I. (1) -
1. (a) I. (1) (1)

, .D. . Check Sheets: - When a- tariff flllng is made w1th thev
ArComm1ss1on, ‘an .updated Check Sheet accompanies the tariff filing.
. " 'The Check Sheet lists the sheets contained in the tariff, with a
v 'cross reference to the currernt Revision Number When new sheets
w5 are added, the Check Sheet is changed to reflect the revision.

‘&>mfon>wnok3mnq
PR RRRR
pprer

'Hr4k4H+ekiH

- All revisions made in a given filing are designated by an
~'asterisk (*). There will be no other symbols used on this sheet
if these are the only changes made to it (i.e., the format, -etc.
. remains the same, just revised revision- levels CUBLBOMBYIS b@@@ﬁ@ymﬂ

. The tariff user should refer to the latest Check Shegtimspuckind

e out 1f a partlcular sheet ‘is the most currént on Commﬂ%&l@ﬁ file. -

| 7 MAR 224 2@02’ |

PU?QJANT'HDdO“E/AR'*Dz1

R - o i - : : SECTION 9.(1)
ISSUED: February 23, 2002 : EFFECT;VE<3Mamgh 24,1
ISSUED BY: Robert S. Kiger, Chief Executive Offlcagwgpmg@}‘
' : 999 18th Street, Suite 1825 :
Denver, Colorado 80202

7. L
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~ SYMBOLS |
'\The follow1ng are the only symbols used for the purposes )

1nd1cated below: . oy S o

(c) tohsiénify change in regulatiqn‘
- (D) to signify a deletion

(I) - to signify a rate increase , '
(L) to signify material relocated in the tarlff
(N) to signify a new rate or regulation : ,
(R)  to signify a rate reduction - R ' oy
(T) to signify-a. change in text, but no change in rate or
- regulation A

B U O R | . 5 'W&k%owmv
A BT R OF KEnTUKy

4/}{88!(\ J

: » - : o . : ' ) ‘ . YPLJ‘MUAN yomp,?rf,\w

S; ‘*‘"QN 9 /-5‘ i;&m i

§ ~ ISSUED: February 23, 2002 : : 'EFFECTIVE:YMarch‘24, 2002
. ISSUED BY: Robert S. Kiger, Chief Executive Officer T
o - . 999 18th Street, Suite 1825

| ' Denver, Colorado 80202
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‘SECTION‘l —'TECHNICAL TERMS'AND ABBREVIATIONS

‘ .-Access Llne —‘An arrangement from a local exchange telephone
' company or other common carrier, using either dedicated or
‘switched access, which connects a Customer's locatlon to the
Company s locatlon or sw1tch1ng center.

Authorlzatlon Code - A numerical code, one or more of which
. may be ass1gned to a Customer, to enable the Company to 1dent1fy
~ the origin of the Customer so it may rate and bill the call.
‘Automatic number identification (ANI) is used as the
authorization: code wherever ‘possible.

“Commission - Used throughout this tarlff to ‘mean the

- Kentucky Publlc Service Commlss1on

Customer - The person, firm, corporatlon or other legalv
entlty which orders the services of the Company or purchases a
' Company Prepaid Calllng Card and/or originates prepaid calls
‘using such cards, and is responsible for the payment of charges.
and for compllance w1th the Company's tarlff regulatlons

: Company or KT&T - Used throughout thls tarlff to mean Klger
'Telephone & Telephony, LLC, -a Colorado lelted Llablllty Company

‘ Dedlcated Access - The Customer galns entry to the Company s
- services by a direct path from the Customer s locatlon to the
Company s p01nt of presence

Hollday - New Year's Day, Independence Day, Labor Day, "
Thanksg1v1ng Day and Christmas Day. Holidays shall be billed at.
. the evening rate from 8 a.m. to 11 p. m. . After 11 p.m., the lower

: nlght rate shall go into. effect BRI ’ : / '

" advance by the Customer, and associated with one and only ICKY.

Prepaid Account - An 1nventory of Telecom Units. é@%& “%édﬁﬁmvﬂdﬂl‘
“Authorization Code as contalned in a spec1flc Prepaid Callln =d

Card ]
MAR 24 2002
i PUmSUAMTTQge,KAﬁnjj
‘ o ScCT5;3§ U
By Skshan
' SEC‘%«»%FY O(‘ T ,::
- TS5UED: February 23, 2002 -  EFFECTIVE: March 24 2002

.. ISSUED BY: Robert S. Klger, Chief Executive Offlcer
T SR : 999 18th Street, Suite 1825
Denver, Colorado 80202
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Prepald Calllng Card - A card 1ssued by the Company, ,
contalnlng an Authorization Code which identifies a specific-

“ Prepaid Account of Telecom Units, which enables calls to be

k processed,’ account activity to be logged, and balances to be

“‘malntalned on a prepayment basis.

Resp. Org - Respons1ble Organlzatlon or entlty”ldentlfled by
an 800 service Customer that manages and administers records in
'the 800 database and management system.

Switched Access-— ‘The Customer galns entry to the Company s
-services by a transmission line that is switched through the
local exchange carrier to reach. the Company's point of presence.

Telecom Unit - A measurement of telecommunications service
equivalent to one minute of usage between any two p01nts within
the Commonwealth of Kentucky ‘ :

. Telecommunlcatlons - The transm1851on of voice

- communications or, subject to.the transmission capabllltles of
~ the services, the transmission of data, facs1m11e, ~signaling,
metering, or other 51m11ar communlcatlons. ‘ ' '

Underly;ng Carrler =~ . The telecommunlcatlons carrier whose
network facilities prov1de the technical capability and capacity
necessary for the transmission and- receptlon of Customer
telecommunlcatlons trafflc S

mnutsswmﬁcavwomnw
‘ OFKVNJUFVY '
EEFECI;VE

?*'EAQ 24 2002

PURSU T T0 807 KAR 501 4,"
_ SF:CrJCN@(?j
E O] féﬁf’:@m@ "5\45

T
M.‘f.k"EP Nf”‘s‘ &JF ?Hr: C‘C‘f

ISSUED February 23, 2002 - ' : EFFECTIVE: March 24 2002
ISSUED BY: Robert S. Kiger, Chief Executlve Officer
R 999 18th Street, Suite 1825 ’
Denver, Colorado 80202
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f SECTION 2 - RULES AND REGULATIONS

2 1 Uhdertaklng of the Companz

_Thls tariff contalns the regulatlons and rates
applicable to intrastate interexchange- :

~ telecommunications services provided by the Company for
telecommunications between points within the

. Commonwealth of Kentucky. Services are furnished
subject to the availability of facilities and subject
to the terms and conditions of this tariff in

.- compliance with limitations set forth in the-

.. Commission's rules. The Company's services are «

. provided on a statewide basis and are not intended to
be limited geographically. The Company offers service
to all those who desire to purchase service from the

. Company consistent with all of the provisions of this -
tariff. Customers interested in the Company's services .
shall file a service application with the Company which -
fully identifies the Customer, the services requested
and other information requested by the Company. - The

- Company reserves the right to examine the credit record
and check the references of all appllcants and
Customers. The Company may examine the credit
proflle/record of any appllcant prior to accepting the

.service order. The service appllcatlon shall not .

- obligate the Company to provide services or to contlnue
to provide service if a later check of applicant's
credit record is, in the opinion of the Company,
contrary to the best interest of the Company. The
Company may. act as the Customer's agent for orderlng ‘

access connection facilities provided by other carriers
or entities when authorized by the Customer, to allow -

©connection of a Customer's location to a service:
provided by the Company.  The Customer shall be

responsgible for all charges due for suo%

| BITESERY o

- arrangement. : R o OFZ%?&%KMbS
. : S ' EFFECTIVE

| 'MAR 2 |

PURSUANT T Q807 1 (AR BT,

' ISSUED February 23 2002 . : -BEFFECTIVE: March 24 2002
g‘;ISSUED BY: * Robert S. Klger, Chief Executive Officer ‘
o T © 999 18th Street, Suite 1825
Denver, Colorado. 80202
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2.1.1 The services provided by’ the Company are not
' ' part of a joint undertaking with any other
PR : . e . entity providing telecommunications channels,

S , . . facilities, or services, but may involve the

Ve A resale of the Message Toll Services (MTS). and

Lo S e ‘ ' Wide Area Telecommunications Services (WATS)
L SR ~ 77 of underlying common carriers subject to the

oo o : jurlsdlctlon of this Comm1851on :

2.1.2 . The rates and- regulatlons contained in thls
\ ~ tariff apply only to the services furnished-
by the Company and do not -apply, unless '
. otherwise specified, to the lines,
facilities, or services provided by a local
exohange telephone company or other common
carriers for use in accessing the services of
the Company.

T 2.1.3 ~ The Company reserves. the right to discontinue
: . furnishing services, or limit the use of
service necessitated by conditions beyond its.
control, including, without limitation: lack
of satellite or other transmission medium -
capacity; the revision, ‘alteration or:

- repricing of the Underlying Carrier's
tariffed. offerings,"or‘when the use of '
service becomes or is in violation of the law
or the prov181ons of thlS tarlff

2. 2 Use of Serv1ces

2.2.1 The Company s services may be used for any .
- lawful purpose con81stent with the
 transmission and sw1tch1ng parameters of the
_telecommunications facilities utilized in the"
provision of services, subject to any
llmltatlons set forth in this Section 2. 2.
. : o !DUB}__[C Q;:R e O ,a cain :
2.2.2 »The use of the Company S services ugw@ﬁkg{v S8IoN -
’ ‘ - calls which might reasonably be equpﬁ%iﬁ? : o
’.frlghten, abuse, torment, or harass another
“ or in such a way as to unreasonably 1nterfere
‘with use by others is prohlblted MR 24 2@02

. . - PURSUFNT'H}gn?h
g ) ; ‘ f&g 54
L T e SECTION 8 1) f?%
: ‘ Ff\\\!/ o"{éwm ,ff\ o -

... ISSUED: February 23, 2002 - EFFECTIVE.% MaToh-24, = = 4., =20
- ISSUED BY: Robert 8. Kiger, Chief Executive Offlcerv @“ :
N 999 18th Street, Suite 1825

Denver, Colorado 80202 :




' 'KIGER TELEPHONE & TELEPHONY, LLC o . ORIGINAL SHEET 11

PSC - KY - TARIFF NO. 1

Do ﬁ2.2.3'vv The use of the Compahy 's services without

payment for service or attempting to avoid

- payment for service by fraudulent means or
devices, schemes, false or invalid numbers,
S or false calling or credlt cards 1s
prohlblted : :

2.2.4 ° The Company s services are avallable for use

2.3

24 . hours per day,‘seven,days per week»/

2.2.5 . The Company does not transmit messages, but
: " the services may be used for that purpose.

2.2.6 The Company's services may be denied for
nonpayment of charges or for other violations
of this tariff. (See Section 2.5 herein) '

2.2.7 Customers shall not use the~serVice'provided
: under this tariff for any unlawful purpose.

2.2.8  The Customer is responsible for‘notifying‘the'
' Company immediately of any unauthorized use
- of serxrvices. ,

Liability of the Company

.2.3.1 . The Company shall not be liable for any.

- claim, loss, expense or damage for any
interruption, delay, error, omission, or .

- defect in any service, facility or P
transmission provided under this tariff, if
caused by the Underlying Carrier, an act of

. God, fire, war, civil disturbance, act of

- government, or due to any other causes beyond
the Company's control. Acceptance'of the
liability provisions contained in this tariff
by the Commission does not constitute its
determination that the limitation of

: llablllty 1mposed by the Company should be
upheld in a court of law, but the recognition.

" that, as it is the duty of the courts
adjudlcate negligence- clalms’i%gdrﬂﬁh@Sctmjmnﬁw

" recover damages thereof, so it is @%éﬁ&uﬂy o%
the courts to determine the valldlt%ﬂdEthe
exculpatory provision of this tarlff :

?’AR 24 2002

.EISSUED:‘February_23,'2002 EFFECTIVE Maf
 ISSUED BY:

Robert 8. Kiger, Chief Executive Offlcer
' 999 18th Street, Suite 1825
Denver, Colorado 80202
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©/ 2.3.2 ' The Company shall not be liable for, and
: ' shall be fully indemnified and held harmless
" by the Customer ‘against any claim, loss,
. expense, Or damage for defamation, libel,
- ‘.slander, invasion, infringement of copyrlght
~ or patent, unauthorized use of any trademark,
trade name or service mark, proprletary -0r
‘creative right, or any other 1njury to any
person, property or entity arising out of. the
materlal data or 1nformatlon transmltted

2.3.3 No ‘agent or employee of any- other carrier or
‘ ~ .entity shall be deemed to be an agent or-
,employee of the Company

- 2.3.4. . The Company S llablllty for damages,‘ ‘ :
‘ resultlng in whole or in part from or arlslng
in connection with the furnishing of service
‘under this tariff, inc¢luding but not limited
“to mistakes, omi881ons, interruptions; -
delays, errors, or other defects or ‘
‘misrepresentations shall not exceed an amount
equal to the charges provided for under this
_tariff for the long distance call for the
period during which the call was affected.
No other liability in any event shall attach
}_to the Company.

The Company shall not- be liable for and shall
be indemnified and saved harmless by any
Customer or by any other entity from any and .
all loss, claims, demands, suits, or other
action or any liability whatsoever, whether
suffered, made, instituted, or asserted by

‘ o o : - any Customer or any other entity for any -

e Lo ‘personal injury to, or death of ny_%erson

‘ e ~ ' or persons, and for any loss, dam V“%”vigg\\
defacement or destruction of the pre ;geéﬂbﬁ '

~ any Customer or-any other: entity or & ?xgther =
property whether owned or controlled by the

Customer: or others. MAQ Zd ?002

pUA “UA?\,T TO 801 . a
SECWQJggg‘“OJ“
) ] : R : S\ \{ﬂ\,%@(\ 3
i ISSUED February 23, 2002 . R EFFECTIVE Méréhoﬁé 002
-Q ISSUED BY: Robert S. Kiger, ‘Chief Executive Officer - S
‘ T 999 '18th Street, Suite 1825
- Denver, Colorado. 80202

.3.

o
41}
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2.4

‘The Company shall not be liable for any

indirect, special, incidental, or :
consequential damages under thlsvtariff
including, but not limited to, loss of

~revenue or profits, for any reason

whatsoever, including the’ breakdown of

facilities associated with the service, or

for any‘miStakes,'omissions,‘delays, errors,
or defects in .transmission. occurring during
- the course of furnishing service. :

The remedies set forth herein are exclusive

‘-and in lieu of all other warranties and

remedies, whether express,-lmplled or

" statutory, INCLUDING WITHOUT LIMITATION

IMPLIED WARRANTIES OF MERCHANTABILITY AND

 FITNESS FOR A PARTICULAR PURPOSE

Respon51b111t1es of the Custqmer

2.4.1

. The Customer is respons1b1e for plac1ng any

necessary orders.and complylng with tarlff
regulations. The Customer is also
respons1b1e for the payment of’ charges for’
services provided under. this tarlff

. The Customer is respons1ble for chargesv
“incurred for special construction and/or
-special facilities which the Customer
‘requests and which are ordered by the Company
on the Customer's behalf ,

If requlred for the. prov181on of the Company s
. services, the Customer must provide any

- equipment space, supporting structure, . condult

‘and electrical power w1thout charge to the
Company . : - . ;

. The Customer is respons1b1e for arranglng

access to its premises at tlmesm@upga%%yco .
‘agreeable to the Company and the Cu@@om“ {W%EEJ :
requrred for Company personnel to 1n§t§§

repair, malntaln, program, inspect oxr remove'_
equipment associated w1th the provision of the

Company's services. . - MARZ4 2902
PURSUANT TO 867 HPDHVS
SECTION 9 (1) .

ISSUED February 23, 2002‘
ISSUED BY: Robert S. Kiger, Chief: ‘Executive Offlce,

EFFECTIVE@/MErGh 2@ 2002

999 18th Street, -Suite 1825
Denver,\Colorado 80202
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2.4.5. The Customer shall cause the temperature and
ST ‘ : - relative’ humidity. in the equipment space
B P . provided by Customer for the installation of
L o ' ' ~ the Company's eguipment to- be' maintained within
“the range normally prov1ded for the operatlon
of m1crocomputers

2.4.6 The Customer shall ‘ensure that the equipment
' ' ‘and/or system is properly interfaced with the
Company's facilities or. services, that the
signals emitted into the . Company's network are
‘of the proper mode, bandwidth, power and: signal -
level for the intended use of the subscriber-
and in compliance with criteria set forth in
this tariff, and that the signals do not damage
. eqguipment, injure personnel, or degrade serv1ce
. : . to other Customers. If the Federal '
U ’ . Communications Commission or some other
’ ' _.appropriate certifying body certifies term1na1
- equipment as being technically acceptable for
“direct electrical connection with interstate

such equipment to be connected with its
_channels without the use of protective
interface devices. If the Customer fails to
~maintain the equipment and/or the system
" properly, with resulting imminent harm to
- Company equipment, personnel or the quality of.
service to other Customers, the Company may,_
upon written notice, require the use of :
protective equlpment at the Customer's expense.
If this fails to produce satlsfactory quality
- and safety, the Company may, upon written
" notice, terminate the Customer s gervice.

:
X
:
-
1

|
-
-

2.4.7 - The Customer must pay the Company for
' . replacement or repair of damage to the
. equipment or facilities of t SJE panz caused
“ by negllgence or willful act o% E"‘éﬁéﬁ@Méruor
“others, by improper use of the ser é% Vor by
use of equlpment provided by Custome

_others
| | MAR 24 200;2'

LMQMN\T?L}%Ovil% 5071:

SE

. ISSUED: February 23, 2002 , : X
'~ ISSUED BY: Robert S. Kiger, Chief Executive Offfber‘
‘ N 999 18th Street, 'Suite 1825
- Denver, Colorado 80202

communications service, the Company will permit
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o t2.4.s - The Customer must. pay for the loss through
b v . theft of any Company equlpment installed at
;Customer s premlses ;

"2.4.9.- If the Company 1nstalls equlpment at Customer s
: '~ premises, the Customer shall be respon51b1e for
vpayment of any appllcable 1nstallatlon charge

2.4.10 ' The Customer must use the services offered in
. this tariff 1n a manner consistent with the.
.. terms of this tariff and the policies and
regulatlons of all state, federal and local
authorities hav1ng jurlsdlctlon over the-
“gervice.

2. 5 Cancellatlon or Interruntlon of Serv1ces

‘2.5.1a”' Without 1ncurr1ng llablllty, upon ten (10)

vworklng days' (defined as any day on which the
Acompany s business office is open and the U.S.
‘Mail is delivered) written notice to the
Customer,: the Company may immediately
discontinue services to a Customer or may

~ withhold the prov181on of ordered or contracted
‘services:

2;5.1.A " For nonpayment of any sum due the
- Company for more than thirty (30)
" days after issuance of the b111 for
- the amount due,v

2.5.1.B  For v1olatron of any of the
: provisions of this tariff,

2.5.1.C  For violation of any law,. rule,
: ‘regulation, policy of any governing .
authority having jurlsdlctlon over

the Company s services, or

1 2.5.1.D By reason of any . OrﬂﬁEc%ﬁgd%h,MﬁQE.Qf
_— . a court, public service EQHiEi ofiter
federal regulatory body: err iher
governing authority prohibiting the
Company from furnlshlng its services.

MAR Z4 2002
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'2.5.2° ‘Without incurring liability, upon ten (10)

. : : ‘ days’ written notice, the Company may interrupt
S A " the provision of services at any time in order
RGN " to perform tests and inspections to assure

compliance with tariff regulations and- the-
proper installation and operation of Customer
~and the Company's equipment. and facilities and
may continue such 1nterruptlon until any 1tems
. of noncompllance or improper equipment
operation so identified are rectified.

2.5.3 Service may be discontinued by the Company
: - without notice to the Customer, by blocking
traffic to certailn countries, cities or NXX -
exchanges, or by blocking calls using: certain
Customer authorization codes, when the Company .
: R o o deems it necessary to take such action to
[ff'.. S ' prevent unlawful use of its service. The
5 R ) Company will restore service as soon as it can
‘ : . ‘be provided without undue risk, and will, upon
l ; : - request by the Customer affected, assign a new
{ ‘ - authorization code to replace the one that has
’ been deactivated. :

'2.5.4 .. The Customer may terminate service upon three
' (3) days written or oral notice for the -
" Company's standard month to month contract.
Customer will be liable for all usage on any of
the Company's service offerings until the :
Customer actually leaves the service. ‘
Customers will continue to have Company usage-
until the Customer notifies its local exchange
carrier and changes its long distance carrier.
Until the Customer_so notifies its-local »
exchange carrier, it shall céﬁ%fnﬁ@ﬂﬁéﬁgﬁm@ga

~and be respon51ble for long distadcdE&Migige .
. EFFECTIVE

AR 2-42002' o
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L
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2. 6' Credlt Allowance

2.6;1 - :~Cred1t may be glven for dlsputed calls, on a
’ _per call basis. :

- 2.6.2 k. ‘Credlt shall not be 1ssued for unavallablllty
' " of long distance services. . : .

f
- s
i (\-
. :  PUBLIC SERVICE COMMISSION
| OF KENTUCKY. .~
: EFFECTIVE
b .f:%mgﬁﬁﬁv‘
F%HVaA\TﬁQ&O7KARQO x
SECTION 9 ﬂ -
: : : : _ By Sephg
j_;ISSUED:vFébruary 23, 2002 — “EFFECTIVE: Marcﬁ“24 2002"'
..+ ISSUED BY: Robert S. Kiger, Chief Executive Officer ;
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. KIGER TELEPHONE & TELEPHONY, LLC - ° ORIGINAL SHEET = 18
MR e "~ PSC - RY - TARIFF NO. 1

2.7 ‘Restoration of Service

The use and restoration of service shall be in accordance
- with the priority system specified in part. 64, Subpart D .
.- of the Rules and Regulations of the. Federal Cuo
o Communlcatlons Comm1551on ' .

2.8 De9031t

'The Company may requlre dep081ts in accordance w1th 807
- KAR 5 006 Section 7

2.9 Advance Pazments

| - The Company reserves the rlght to collect an advance

[ payment from Customers in an amount not to exceed one (1)
Y‘ , S B month's estimated charges as an advance payment for

AL TR ‘service. This will be applied against the next month's
. e charges, and 1if necessary, a new advance payment will be
f collected for the next month :

l
E
i
g

 PUBLIC SERVICE COMMISSION
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2. 10 Payment and Bllllng

2. 10 1. ‘Service is prov1ded and’ bllled on a. bllllng
, cYcle basis,. beglnnlng on the date that service
'becomes effectlve Bllllng 1s payable upon,‘
frecelpt ,

2.10.2 The customer is respon81ble for payment of all
o : - charges for services furnished to the Customer,
as well as to all persons using the Customer's
codes, exchange lines, facilities, or ,
~equipment, with or without the knowledge or
consent of the Customer. The security of the
Customer's Authorization Codes, presubscribed
exchange lines, and direct connect facilities
is. the respon51b111ty of the Customer. All
calls placed using direct connect facilities, A
presubscribed exchange lines, or Authorization
Codes will be billed to and must be paid by the
Customer. Recurring charges and non-recurring
charges are billed in advance. The initial
‘ S : : billing may, at Company's optiomn, also include
_s .. one month's estimated usage billed in advance.
- " Thereafter, charges based on actual usage
“during a month and any accrued 1nterest w111 be
billed monthly in arrears.

©2.10.3. All blllS are presumed accurate, and shall be
; binding on the customer unless objection is
received by the Company in writing within 30
days after such bills are: rendered. No
credits, refunds, or adjustments shall be
granted if demand therefore is not received by
“-the Company in writing, in person, or by

telephone within such 30 day pgr %gthCOMj" :
: S - ‘:”.H

OF KENTUCKY. ©
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2 11 Collectlon Costs

- In the. event Company is requlred to 1n1t1ate legal
"rproceedlngs to collect any. amounts due Company, enforce
S any judgment obtained against Customer, or enforce any
other provision of this tariff or applicable law,’ ,
Customer shall, in addition to all amounts. due, be 11able
. to Company for all reasonable costs incurred by Company
in such proceedings and enforcement actions, including
reasonable attorneys' fees, collection agency fees and
court costs; and the amount due Company, Wlll be
gdetermlned by the court.

2.12 Taxes >

All federal, state ‘and local taxes, assessments,
“surcharges, or fees, including sales taxes, use taxes, ,
gross. receipts taxes, and municipal utilities taxes, are
billed as separate line items and are not 1ncluded in the
rates quoted herein. : : ,

fo
i
i

: 2.13.Late Charge_

A penalty of 1.5% per month may be assessed if a Customer -
fails to pay a bill for services by the due date shown on
. the Customer's bill. The penalty may be assessed only .
‘once on any bill for rendered service. Any payment -
received shall first be applied to the bill for service
- rendered. Additional penalty. charges shall not be
_assessed on unpaid penalty charges - ,

E 2,14,Returned Check Charge

: A fee of $25 w1ll be charged whenever a check or draft _
presented for payment for service is not accepted by the
~1nst1tutlon on whlch it is wrltten : :

N .

- 2.15fReconnectlon Charge R T —
A reconnection fee of $25 per: ‘occurrence w111 %%?J m@@ d
- when service is reestablished for Customers which have '
"-been dlsconnected due to non-payment.. Payment of -the _
reconnection fee and any other outstandlng 1
~be due in full prior to reconnectlon of servﬁ%éﬁfﬁzmm%

PURSUANT TO 807 |
wﬁmgﬁ
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:'SECTION 3 . DESCRIPTION OF SERVICE
‘3.1 Computatlon of Charges

3.1.1, .. The total charge for each completed call may be
: . a variable ‘measured charge dependent on the :

duration, distance and.time of day of the call.
" 'The total charge for each completed call may:
also be dependent only on the duration of the
call, i.e. a statewide flat rate per minute
charge “The variable measured charge is
spec1f1ed as a rate per minute which is applled
to each minute. All calls are measured in -

increments ag set forth in the Rates: Sectlon of

this tariff. All calls are rounded up to the
next - whole increment.

3.1.2 0 Where mileage bands appear in a rate table, -
o rates for all calls are based upon the airline
distance between the originating and :
terminating points of the call, as determlned
by the vertical and horizontal coordinates
‘associated with the exchange (the area code and
three digit central office code) associated ‘
 with the originating and terminating telephonev--
© . numbers. If the Customer obtains access to the
. Company's: network by a dedicated access
- ecircuit, that circuit will be assigned an
exchange for rating purposes based upon the
Customer's main telephone number at the
location where the dedicated access circuit
- terminates. The vertical and horizontal (V &
H) coordinates for each exchange and the :
airline distance between them will be

determined accordlng to- 1ndustr% 8%%g?a%%% -
LIC S CE MISSION
OF KENTUCKY- ~
EFFECTIVE
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3.1.3 . Timing begins when the called station is
- answered and two way communication is possible,
as determined by standard industry methods
generally in use for ascertalnlng answer,
~ including hardware answer supervision in which
the local telephone company sends ‘a signal to
the switch or the software utilizing audio tone
detection. Recognition of answer superv181on
is the respon81b111ty of the Underlying-
Carrier. Timing for each call ends when eltheri
party hangs up.  The Company will not blll for
uncompleted calls.

ﬁ‘3.2~,Customer Comnlalnts and/or Billing Disputes

o " Customer inquiries or complalnts regarding service or
“accounting may be made in writing or by telephone to. the
Company at: :

999 18th Street Suite 1825
Denver, Colorado. -80202
(800). 375- 9997 X
Any objectlon to bllled charges should be. reported
promptly to the Company. Adjustments to Customers' bills
shall be made to the extent that records are available.
‘and/or circumstances exist which reasonably indicate that
- such charges are not in accordance with approved rates or
~that an adjustment may otherwise be appropriate.” Where

or subscriber error, no liability exists which will
" require the Company to pay any interest, ‘dividend or
other compensatlon on the amount overbllled

'All Customer complalnts are subject to the jurlsdlction

... of the Commission which may be contacted at the follow1ngb,

,address and telephone number: ,
: Commonwealth of Kentucky Publlc Se mmission
211° Sower Boulevard - MX&%%RﬁS £ COMMISSION

| “OF KENTUCKY
- P O Box 615 EH{CHVE
- Frankfort, Kentucky 40601 ,
(502) 564-3940; or o
((e00) Trz-agsst o poy 2@@2
| mmum TO 807-KAR
"SECTION 941}
- E . N - ‘ . EI - EJ\\/ Mﬁ’\ﬁ:} 5‘::{{65‘\“
ISSUED: February 23, 2002 ~ EFFECTIVE “Mar&ﬂ“ﬂﬂmwﬁooz
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overbilling of a subscriber occurs, due either to Company
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If a Customer accumulates more than One dollar of _
‘undisputed delinguent Company 800 Service charges, the’
Company Resp. Org. reserves the right not to honor that
‘Customer's request for a Resp Org. change until such
’undlsputed charges are pald in- full g PR

‘3.3 .Level*of Serv1ce

A Customer can expect end to end network avallablllty of"
not 1ess than 99% at. all tlmes for all services.

3.4 Bllllng Entltz Condltlons

When bllllng functions on behalf of the Company or its.
1ntermed1ary are performed by local exchange telephone
companies or others, the. payment of charge conditions and
~regulations of such companies and any regulations imposed
upon these companies by regulatory bodies having : -
jurisdiction apply. The Company's name and toll-free
telephone number will appear on the Customer's bill.

'<‘r _ HmH“%Wwffgngggg
- OF KENTUCKY -
~ EFFECTIVE
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3;5f>Service Offerings
3.5.1  ~.,1+ Dlallng

ThlS service permlts Customers to orlglnate

" calls via switched or dedicated access lines,
and to terminate intrastate calls. The customer:
"dials "1+" followed by "ten digits" or dials
"lOlXXXX" followed by "l+ ten dlgltS"

-3.5.2 o Travel Cards

T The Customer utilizes an 11 digit "toll-free"
e ~ access number established by the Company to -
© access a terminal. Upon receiving a voice
- prompt, the Customer uses push button dialing
to enter an identification code assigned by the
. Company, and the ten dlglt ‘number of the called
party.

3.5.3 - 'BOO‘Service:(Toll—Freé)

This»service is inbound calling only where an :
800, 888 or other toll-free prefix number rings

.~ into a Customer's premise routed to a specific -
‘ te1ephone number or terminated over a dedlcated
_pfac111ty : SRR :

DU?L"‘SF?;V or
o pv,?f?fi%“@“
EFF{:C VE -

'%AR 2‘4 2’0@2 |
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3.5.47: _Company Prepald Calllng Cardsk

,Thls service. permlts use of Prepaid Calllng
“Cards for placing 1ong distance calls.
" Customers may purchase Company Prepaid Calllng
. Cards at a variety of retail outlets or through
. : - -other distribution channels. Company Prepaid
TN o 'Calling Cards are avallable at a variety of.
Nl T _face values. Company Prepaid Calling Card
T s TR ' . service is accessed using the Company toll-free’
- number printed on the' card. The caller is
- prompted by an automated volce response system
- to enter his/her Authorization Code, and then
' to enter the terminating telephone number. The
Company's processor tracks the call duration on
a real time basis to determine the number of
Telecom Units consumed. The total consumed
Telecom Units and\applicable”taxes for each -
call are deducted from the remaining Telecom
‘Unit balance on the Customer s Company Prepald
Calllng Card. : :

All calls must be charged against Prepaid -
Calling Card that has a sufficient Telecom Unit
balance. A Customer's call will be interrupted.

©-with an announcement when the balance is about
to be depleted.

Pt R L - When the balance ‘is depleted the Customer can
. oo o 0 either call the toll-free number on the back of

the balance on the card using a nationally
- recognized credit card,. or the Customer can
~throw the card away and purchase a new one.
Calls in progress will be terminated by the
Company if the balance on the Company Prepaid
'Calllng Card is 1nsufflc1ent to continue the
-call.

V, : o pUBrk/SEHvHﬁ:bQ&ﬂ@MCWM
T A card w1ll ‘expire on the date 1ndﬂ%éﬁﬁaﬁgn the
card, or if no date is specified, 6 HiBHEWE from
the date of purchase,‘or the date of last -
- ‘recharge, whichever is 1ater. The Com an
- 'not refund unused balances. ‘ Z&E

PchJ%QEFQBO;FA.SQ
: Rt Tt e i o S ; GLVTON 1) ‘
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A credit allowance for Company Prepaid Calling :
Card Service is applicable to calls that are _
-interrupted due to poor transmission, one-way
'transmlss1on, or 1nvoluntary dlsconnectlon of a
call. To receive the proper credit, the "
Customer must notify the Company at the _
designated toll-free customer service number
printed on the Company Prepald Calling Card and“
furnish the called number, the trouble '
experienced (e.g. cut-off, noisy circuit,

etc.), and the approx1mate tlme that the call
was placed : '

When a call charged to a Company Prepaid

Calling Card is interrupted due to cut-off,
~one-way transmission, or poor transmission

conditions, the Customer will receive a credit
’ equlvalent of one Telecom Unit. ‘ -

vCredlt allowances for calls pursuant to Company'
Prepaid Card Service do not apply for -
interruptions not reported promptly to the
Company or interruptions that are due to the
failure of power, equipment or systems not
provided by the Company .

Credit for failure of service/shall'be allowed
only when such failure is caused by or occurs
due to causes w1th1n the control of the

. Company . :

‘The Company will block all calls beglnnlng w1th-
the NPA "900" and NXX "976" calls, therefore_-
such calls can not be. completed

PUSLR, SERVICE COIVMJSSU N
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3.5.5 ’ Dlrectory A881stance
Access to 1ong dlstance dlrectory a531stance is -
obtained by dialing 1 + 555-1212 for listings -
within the originating area code and 1 + (area

“code) + 555-1212 for other 1lst1ngs When more
than one number is requested in a single call,

_a charge will apply for each number requested.

A charge will be applicable for each number
requested, whether or not the number is llsted -
or publlshed

PHE T I R R TR U | WBTvSTWWEFﬁv«{7v
S T T R OF KENTUGKY
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3.5.6 Specialized Pricing Arrangements.

‘Customized service packages and competitive
pricing packages at negotiated rates may be -
furnished on a case-by-case basis in response
to requests by Customers to the Company for
proposals or-for competitive bids. ' Service
- offered under this tariff provision will be
provided to- Customers pursuant to contract.
Unless otherwise specified, the regulations for.
such arrangements are in addition to the.
applicable regulations and prices in other
sections of the tariff. Specialized rates or
. charges will be made available to similarly
© situated Customers on a non-discriminatory .
bagis. The Commission will be notified of any-
-special pricing contracts prlor to :
. implementation. ~ ' -

- 3.5.7 Emergency Call Handllng Procedures

Emergency "911" calls are not routed to e
companY,_but are completed through the local;
network at no charge.

,3;5.8°‘ ‘Promotional Offerings

The Company may, from time to time, make
promotional offerings to enhance the marketing.
-of its services. These offerings may be
limited to certain dates, times and locations.
The Company will notify the Commission of such’
offerings as- requlred by Comm1ss1on rules.. and

regulatlons QB”CSEWPECwagﬁﬂ“
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SECTION 4 - RATES

4.1 1+ & 101XXXX Dialing_,
o $O 15 per mlnute : ,1~_ } S S %

A $4.95 per month per number service charge applles.'
Billed in one minute increments

>4}2 Travel Cerdsv
1 $.199 per’minufe'

A S. 25 per call service charge applles )
Bllled in one mlnute 1ncrements

PUBUC SE?V!C’—' C()’\/hv”‘“u%‘E
OF KENTUCKY -

. EFFECTVE

g .' MAR 24 . ’

PSUAN:?Z8U;KA o7

' : SEC%ONG(U
Ev 5%$%W{> M@

SECRETARY OF THE NS0y

ISSUED: February 23, 2002 § , EFFECTIVE: March 24, 2002 r

-ISSUED BY: Robert S. Kiger, Chief Executive Officer
R 999 18th Street, Suite 1825
- Denver, Colorado 80202




'RIGER TELEPHONE & TELEPHONY, LLC . ORIGINAL SHEET 30
TR SR MM  PSC - KY - TARIFF NO. 1

T

4.3 p800 SerVicen'TelivFree
p'$0 15 per mlnute o
‘A $10 00 per month per number serv1ce charge applles
- Brlled'1nvone_m1nute'1nerements ;
>4.4r;ﬁireCto;x‘AESistance 5
© i §.95 -

7-4}5;’Retﬁrned Check Charger:

1$25.00
4.6  Rate Periods B - o o A B
L ' Menday - Friday . Sat f: » Sun. -
5 8 a.m. - Daytime Rate Period - .
to . E
5 p.m.*
, ~5 p.m. 1 o Evening Rate Period Evening
O N A tto . R v - o _' -] Rate '’
o ' 11 p.m.* : T | Period -
11 p.m. N o Night/Weekend Rate Period
.to L : o Cey
8 a.m.* . = . :
*  To, but not 1nc1ud1ng

3When a message spans more than one rate perlod total
charges for the minutes in each rate period are ' ‘
calculated and the results for each rate period are
totaled to obtain the total message charge.. If the - .
calculation results in a fractional ch&r@g@gﬁwémémmeECH

" will ‘be rounded down to the lower cent. Oi??g%?Y
i . ) ) ‘ oy AV
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"‘4;7*x ayghone Dlal Around Surcharge

A dlal around surcharge of $ 50 per call w1ll be added to any
‘completed INTRAstate toll access code and subscriber 800/888
. type calls placed from a publlc or semi- publlc payphone

g 4l8 ' resubscrlbed Interexchange Carrler Charge ’

A Presubscrlbed Interexchange Carrler Charge ("PICC") applles
on. a monthly basis to all Customer monthly bllls at the»
"-prevalllng rate. .

4.9 Blll Format

'All invoices will set forth the follow1ng 1nformatlon on the
first page: Company name and address, Customer name, customer
nunber, invoice number, invoice date, toll-free customer
assistance: number, address, and an account summary of -the call

‘detall information on subsequent pages

"All completed calls will be detalled and 1nclude ‘the . follow1ng
“ . information: Date of call, time of call, time rate (day, - '
. evening, nlght),’destlnation (city and state), destlnatlon
© number, number of mlnutes and cost of. each call. '
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